
The Advantage?
Our GUARANTEED WARRANTY program is 
designed with the customer in mind.

FIRST, it’s free! No extra cost, No hidden fees and  
No underlying statements.

Second, it protects you from first-time installation  
or operational mistakes that are typically 
non-warrantable.

Third, we give you a comprehensive failure analysis
that not only explains why the turbo failed, 
but lets you know if more serious underlying 
engine problems exist.

Fourth, our willingness to accept all first-time 
failures is your assurance that a quality product 
stands behind our commitment.

       Quality, Value 
and Availability... The Difference?

Many warranties can sound like strong coverage until 
your turbo fails. Then someone has to determine the cause 
of failure. That’s when you find out if you really have 
a warranty.

Under our GUARANTEED WARRANTY program, 
if any failure occurs within 12 months of purchase, 
your turbo is repaired or replaced at no charge the first 
time, regardless of why it failed, regardless 
of fault, GUARANTEED!
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THE INDUSTRY’S BEST TURBO ASSURANCE



Improve your maintenance program
Our Guaranteed Warranty program for turbochargers is your 
assurance of the best quality and the best resource for your 
engine’s turbocharger needs. We specialize in turbochargers 
and fuel systems and know them inside out! The value this 
has to you is that professional equipment operators view our 
company as an extension of their equipment 
maintenance department.

Did you know that over 80% of all turbocharger failures are 
caused by conditions that are not covered under typical  
warranties by manufacturers? These failures include, 
Foreign Object Damage, Contaminated Lube Oil, Lack of 
Lubrication, and High Exhaust Temperatures. These conditions 
are clearly not the fault of the material and workmanship of the 
turbocharger. But with Guaranteed Warranty, you’re covered!

We view our relationships with customers as a partnership 
for equipment maintenance. This means we use our expertise  
to provide you with valuable feedback with why your 
turbocharger failed. This is something few companies are 
trained to do. We put this knowledge to good use by 
providing you, the equipment owner, with information 
relating to why your turbocharger failed so you can avoid a 
repeat. When our customers experience a turbocharger 
failure, we perform a complete disassembly and failure 
analysis report and provide that to you, No Charge!

The turbocharger becomes the heart of the engine 
it’s applied to. It sees all of the engine’s 
exhaust, intake air, and runs the lubricating 
oil through a precision bearing system. 
Failure analysis feedback on a 
turbocharger gives equipment maintenance professionals 
a leg-up on knowing what’s going on inside their engines.

Experience the advantage of having professional 
turbocharger specialists on your side, and knowing no matter 
what the cause of failure, on the first event, you’ve 
got Warranty, . . . Guaranteed!

JUST WHAT YOU WERE LOOKING FOR. FOR FREE!

Warranty Statement
Our service replacement turbochargers for diesel engines are  warranted   to be free from 

defects in material and workmanship.  This warranty is extended to the original purchaser for 12  
months  from date of purchase. There is no mileage  limitation within the  first 12 month warranty period.

Under our Guaranteed Warranty program  *ALL FIRST TIME FAILURES*  shall be  accepted.  We will, at our 
option, repair or replace the failed assembly. A failure  analysis  will be performed  on the turbocharger  then documented.

The Guaranteed Warranty policy is a customer service/maintenance assistance  program.  Warranty acceptance 
under the program is not  an admission of fault or responsibility for  any related or  consequential damages.

The Guaranteed Warranty policy coverage is limited to  commercial and industrial diesel engine  applications such 
as, trucks, construction equipment, agricultural tractors, and full size pickups.  All passenger cars and 
“Mini Pickup Trucks,” both gasoline and diesel powered, are excluded  from the Guaranteed Warranty program.

Guaranteed Warranty does not apply to any turbocharger installed upon an  engine that it was not  originally 
designed for such as  competition  type vehicles.

The failed turbocharger core must be returned prior to warranty acceptance.

Any subsequent failure that occurs within the remaining warranty period may be accepted for warranty but is subject to our 
determining, “CAUSE OF FAILURE,” prior to warranty acceptance.

Warranty shall not apply to any subsequent failures which have been improperly installed, subjected to misapplication, improper 
operating conditions, accidents, or neglect; or which have been improperly repaired or altered or otherwise mistreated by the 
owner or his agent.

Except as set forth in this warranty, we disclaim any implied warranty, including implied warranties of 
merchantability and fitness for a particular purpose. We also disclaim any liability for incidental or 
consequential damages including but not limited to labor for removal and replacement.

REPLACEMENT TURBOCHARGERS FOR:
CATERPILLAR, CUMMINS, MACK, 
DETROIT DIESEL, NAVISTAR, VOLVO 
JOHN DEERE, CASE & MORE.

FOR MORE ON OUR GUARANTEED WARRANTY CALL;
DIESEL INJECTION SERVICE CO., INC.

P.O. BOX 9389 4710 ALLMOND AVENUE
LOUISVILLE, KENTUCKY 40209-0389

WWW.DIESELUSA.COM
OFFICE: (502) 361-1181


